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Forward

During LACIGF2016 which was held in San José, Costa Rica, a group of Guatemalans who were
attending decided to organize the first national IGF for Guatemala. In August of 2016, DEMOS
Institute invited several organizations and institutions to an initial meeting to discuss any national
interest in organizing the first national IGF in Guatemala. This meeting was attended by all
members of the Board of Directors of the Guatemalan Chapter of the Internet Society, along with
representatives from UNESCO, the Presidential Commission for Human Rights (COPREDEH), the
Superintendency of Telecommunications (SIT), and the National Secretariat for Science and
Technology (SENACYT). The matter was widely discussed and initial agreements were sought to
begin working on the organization of the forum.

During the rest of 2016, several more meetings to seek the creation of the Organizing Committee
under the multi-stakeholder model and to determine the ideal national organizations that would
make up said committee. Several agreements were reached amongst representatives of
Government, Private sector, Academy and Human Rights institutions.

In February of 2017, ISOC Guatemala, sent out invitations to several institutions and organizations
requesting their participation in the organization of the IGF and the appointment of their official

representatives.

The resulting Organizing Committee was as follows:

Entity Delegate Name

COPREDEH representative  |Estefania Roman
Rodriguez

UNESCO representative  |Juan Fernando Zucchini

UNESCO Alternate Leticia Sanic

Youth Observatory representative  |Sara Fratti

RAGIE representative  |Mayra Corado

RAGIE Alternate Jaime Cabrera Letona

CIG representative  |Maria Mercedes Zaghi

DEMOS representative  |Anabella Rivera

DEMOS Alternate Wifredo Gonzalez
Gaitan

ISOC - GT representative  |Luis Furlan

ISOC - GT Alternate Fred Clark

SIT representative  |Ingrid Garcia

SIT Alternate Raul Solares

Gremial de Tecnologia e Innovacion (CIG)  |representative  |Juan Carlos Marquez

Gremial de Tecnologia e Innovacion (CIG)  |Alternate Josué Cano

SOFEX (AGEXPORT) representative  |Jorge Mario Godoy

SOFEX (AGEXPORT) Alternate Edgar Santos

COPREDEH - Presidential Commission for Human Rights

UNESCO
YOUTH OBSERVATORY
CIG — Guatemalan Chamber of Industry

RAGIE — Guatemalan National Research and Education Network
DEMOS - Central American Institute for Studies in Social Democracy




ISOC GT - Guatemala Chapter of the Internet Society

SIT - Superintendency of Telecommunications

CIG - Technology and Innovation Group

SOFEX de AGEXPORT — Commission of Software Exporting Businesses

Organizadores del #/GFGuatemala 2017

El evento en Guatemala esta siendo organizado por un comité académico que incluye a las siguientes organizaciones:
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Institutions of the Organizing Committee

The objectives of the Forum were clearly defined:

- Increase awareness, develop capacity and promote a better understanding of matters relating
to the Internet Governance amongst the multi-stakeholders in Guatemala

- Facilitate the discussion and exchange of ideas and opinions between the multi-stakeholders

- Promote collaboration between the multi-stakeholders in Guatemala

- Present the community points of view of the global IGF agenda to different events when and
where they may be needed and relevant.

The Organizing Committee held its first meeting during the first week of April, 2017 launching the
planning activities of the Forum.



Planning of the event

The Organizing Committee decided to hold face to face and virtual meetings every 15 days and
shift to weekly meetings as the date of the event was approached. A total of 14 follow up meetings
were held to reach agreements and define the themes of the Forum. Meeting notes were drawn up
for each session with the highlights and agreements reached. Communication between members
of the Organizing Committee was done through an e-mail list and the use of the Whatsapp
application.

A web site, www.igf.gt, was created by a group of volunteers and a virtual forum was started on that
site. The themes to be discussed on the forum were widely discussed and agreed upon during the
work sessions. Moderators were assigned to each one of the discussions. The virtual forums
carried out touched upon the following:

- Internet Accessibility

- Open Government

- Cybersecurity

- Network Neutrality

- Digital Economy

- Internet Exchange Point (IXP)

- High Bandwidth: Opportunities for Guatemala

These forums began in June of 2017. A large participation and ample discussion was attained in all

of the themes. The Organizing Committee was charged with promoting the importance and access
to the forums in order to attain greater participation of diverse society players.
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Invitation to the virtual forums

To cover the event’s expenses, the Guatemalan Chapter of the Internet Society requested funding
from the Internet Society and the IGF Supporting Association. Grants of USD 3,500 and 2,000
were respectively obtained.


http://www.igf.gt/

Several contributions in kind were received from different sources:

- Donation of services for the development of the www.igf.gt site

- Graphical Design for different items such as invitations, web site and invitations to the
virtual forums

- Donation of the igf.gt domain name

- Loans of different equipment such as projectors, computers and streaming equipment

- Loan of equipment to carry out an automated registry of participants and printing of name
badges

- Donation of food and drinks for several of the Organizing Committee’s meetings

- Procurement of different venues for the Organizing Committee’s meetings

- Donation of additional internet bandwidth for the event

For the venue of the event, many sites were evaluated such as Universities, commercial sites,
hotels and others. Different aspects were considered such as budget, duration of the event,
number of available spaces (rooms), distance to the venue, parking facilities, Internet service, food,
number of participants, and others. After much reviewing and discussion the decision esa made to
have the event at Casa Ariana, a commercial event locale.

Long and diverse discussions were held in order to reach an agreement on the themes to be
included in the Forum. An agreement was reached to have a format of plenary sessions and three
parallel sessions covering different themes. Several of these were decided upon from the virtual
forums that were held previously. It was also agreed that each discussion panel would be
coordinated by different institutions. Thus the organization was as follows:

Forum I: Human Rights and the Internet, coordinated by DEMOS, COPREDEH y UNESCO
Forum ll: Open Government, Cybersecurity and High Bandwidth, Coordinated by CAMARA
DE INDUSTRIA DE Guatemala

Forum lll: Internet Exchange Point in Guatemala, coordinated by SIT y RAGIE


http://www.igf.gt/

The following agenda for the event was agreed upon:

08:00 hrs

09:00 hrs

9:30 hrs

10:15 hrs

10:45 hrs

12.45 hrs
a 14:00 hrs

14:00 hrs

16:00 hrs

16:30 hrs

Registration and document handout

Inauguration

ViceMinister of Technology of the Ministry of the Interior — Mr. Gabriel Juarez Lucas
Member of the Organizing Committee — Ms. Sara Fratti

Superintendent of Telecommunications — Mr. Raul Solares

Inaugural Conference
The Internet Ecosystem — Mr. Rafael Ibarra, ICANN Director

Coffee Break

Start of Parallel Sessions

Lunch— Networking

Continuation of Parallel Sessions

Closing of Parallel Sessions
for conclusions and recommendations of the Digital Manifesto

Closing of the event by Mr. Cesar Diaz, LACNIC
Presentation of conclusions and recommendations of the Digital Manifesto


https://www.linkedin.com/in/gabriel-juarez-lucas-71609118/
https://www.linkedin.com/in/sara-fratti-731135106/
https://www.linkedin.com/in/joseraulsolareschiu/
https://icannwiki.org/Lito_Ibarra
https://www.linkedin.com/in/cesar-diaz-a672243b

The contents of the Forums were as follows:

Forum I: Human Rights and the Internet

Theme: Human Rights and the Internet
Anabella Rivera -DEMOS

Theme: Perspective of Guatemalan youth on the Internet as a tool for citizen participation
Andrea Ixiu

Theme: ICT as a platform for Development
Kemly Camacho —SULA BATZU (Costa Rica)

Theme: Freedom of Expression and the Internet
Carlos Cortes CIDH (Colombia)

Theme: Guatemala: ICT and Human Rights
Victor Hugo Godoy COPREDEH

Theme: International and UNESCO Principles on the Internet as an instrument for the
development and building of knowledge

Julio Carranza

Director and representative of UNESCO in Guatemala

Forum ll: Open Government, Cybersecurity and High Bandwidth

Theme: Open Government
Jorge Lopez Bachiller
Skarlette Anthone

Diego de Leon

Theme: Cybersecurity
Pablo Barrera

Jhoany Reyes

Armando Monzon
Oscar Acevedo

Oscar Perez

Jose Quintanilla

Theme: Cybercrime

Erick Reyes y Francisco Contreras
Alejandro Maldonado

Forum lll: Internet Exchange Point in Guatemala

Theme: Internet Exchange Point in Guatemala
Raul Solares, Superintendent of Telecommunications



Theme: The importance of LACIGF, Participation of the ecosystem and local Internet
Exchange Point

César Diaz, Leader of Strategic Relations and Telecommunications at LACNIC

Ms. Sara Fratti was appointed as Coordinator of the Guatemalan IGF and it was agreed that the
responsibilities of that coordination were as follows:

- Deliver the opening and closing messages
- Be the spokesperson of the IGF with the press and other media

A virtual registry of participants was created and we had an initial interest of close to 400 persons.

Each forum was designated a narrator, or spokesperson, who would be in charge of recording the
main topics that were discussed.

The following “hashtag” was created to be used in social media:

#IGFGuatemela




The Event

The event took place on the 27th of July at Casa Ariana, with the participation of two hundred
registered people. A list of the participants can be found in the Annex section,

A group of 30 volunteers was recruited to coordinate and help with diverse matters such as the
registration of participants, the use of rooms and resources, lunch and coffee break, photography,
and with the personnel of Casa Ariana.

The event was broadcast through video streaming both of the plenary sessions as well as the
forums.

The conclusions arrived at in the forums, were as follows:

Conclusions of Forum I: Human Rights and the Internet

A video was shown of Mr. Frank La Rue with a message on a multi-sector dialog if public policies of
the access and handling of the internet, the problems of connectivity, incitation to terrorism and
cybercrime but also positive aspects such access to on-line books in line with the freedom of
expression that allows us access to justice, as well as receiving and sharing information and ideas.
It is necessary to highlight the importance of child education and freedom of expression

The basic fundamentals of the Internet are:

A. Human Rights

B. Accessibility at a minimum cost
C. Access to relevant content

D. Multi-sectorial dialog

A dialog developed on economic rights, which are related to the use of technologies, the need to
know the business models behind the operation of the Internet, the possibilities of doing business
based on the digital horizon, how to do business digitally, and the right of businesses to integrate
technology for commercialization and development.

Another video was presented, with Mr. Guilherme Canella, that presented the basics of the multi-
stakeholder model, to broaden the perspective of how the internet is governed.

Challenges in the country related to the use of technologies and the internet:

e Raise awareness, develop capacities and promotion of a better understanding of internet
governance

e  Promoting the diversity of languages and respect for the different cultures

e Digital literacy in all regions of the country and the different environments of life of
Guatemalans

e Alliances between sectors to promote technologies and access to the internet

e Respect and diffusion of the inherent rights of the human being and of all the rights that
have evolved on the digital horizon

e Youth, women and vulnerable population empowerment so that they may exercise their
rights through the Internet.

Conclusions of Forum Il: Open Government, Cybersecurity abd High Bandwidth



1. A work group will be created, within the Guatemalan Chapter of the Internet Society, on the
theme of Digital Development to follow up in this forum

2. A work meeting will be held to receive feedback of the law initiative on Cybersecurity:
http://lexglobal.com/documentos/1494287349.pdf

3. The importance of privacy in the context of cybersecurity with very specific recommendations
were highlighted: Responsibility in the use of the Internet, training and creating awareness in the
prudent use of our data in the multiple existing services, multiply knowledge, keep privacy, hide
one’s location and protect ones’s devices that are used to consume Internet services, the use of
strong passwords, cyphering and keeping out of reach of third parties.

4. The importance of cognitive intelligence to analyze, predict and find tendencies in the context of
cybersecurity, was highlighted.

5. The importance of collaboration, transparency and participation in the open government
ecosystem, was highlighted.

6. An analysis was made of cybersecurity threats, the current cybersecurity profile and the counter-
actions that are being carried out with the support of the government and international organizations
such as the OAS to establish a National Cybersecurity Strategy and a unit for national coordination.

7. A review was made of the existing CERTSs (incident response teams) in the private sector and
the proposal of a national CERT to be led by the Ministry of Defense.

8. A description was made of the Digital Agenda of the current government, Nacién Digital, which is
being spearheaded by the SIT, in accordance with the Open Government Plan of Guatemala. The
main objective is to reduce the digital gap within the country, to share with more players from the
ecosystem, and to institute and make available public policies that will uphold the agenda with the
public will of the government authorities.

9. A description was made of law initiative 5254, Law against Cybercrime, which is based in the
Budapest Convention on Cybercrime and the objective of creating a 24/7 network and CSIRT-GT.

10. Emphasis was made on the advances made in Cybersecurity: adequate Legal Framework,
Cybersecurity National Strategy, private CERTSs, related University programs, excellent access to
information (Internet), and human resources.

11. A discussion was held on the pending necessary actions to be realized in cybersecurity: define
and take inventory of critical infrastructure (Cl), giving priority to those related to ICT, know the state
of cybersecurity through a diagnosis of the prioritized inventory of Cls, identify threats and
weaknesses, document information related to network architecture and systems of the priority Cls,
establish work plans for identified risks, propose recommendations of improvement and Create and
propose a law initiative

for the Protection of Critical Infrastructure.

12. Areview was made of Guatemala’s Open Government plan, http://gobiernoabierto.gob.gt/, the
different international initiatives already in operation and suggested pending topics: Policies,
institution, training, open data, citizen participation, inter-operability and cooperation between all
ecosystem players.



http://lexglobal.com/documentos/1494287349.pdf
http://lexglobal.com/documentos/1494287349.pdf
http://gobiernoabierto.gob.gt/,
http://gobiernoabierto.gob.gt/,
http://gobiernoabierto.gob.gt/,

Conclusions of Forum lll: Guatemala Internet Exchange Point (IXP)

- The importance and relevance of having an IXP in the country.

- Guatemala’s National Research and Education Network (RAGIE) is working on the
possibility of furthering the telecommunications infrastructure by building a metropolitan
fiber optic ring through the Yucatan Funds and the Mexican Cooperation for International
Development (AMEXID).

- The is a need for finding sustainability through multi-sectorial agreements: government,
business, ISPs.

- There is difficulty in reaching a consensus due to the fact that those players who can
make decisions don’t come and those who come don’t have the authority to do so.

- The IXP must have the management capacity, due to its importance, to maintain
neutrality

- The Academic sector should negotiate, as a unified entity, with the Internet Service
Providers (ISPs) to attain better quality and prices

- It was agreed that the IXP should begin with a small group of participants and to grow as
needed

- Another model mentioned was that the only participants at the beginning, should be the
large ISPs so that the exchange will be done amongst those that generate larger traffic
levels. In this manner, a new ISP who wishes to connect, or who can’t connect directly
to the IXP, may do so with one that is already connected.

Conclusions on Net Neutrality

This forum concentrated on de aspect of quality of service, in lieu of a declaration on the
traditional network neutrality concepts such as: free, neutral, without barriers, with no
platform preference.

e Consumer protection is paramount, there many cases reported of inconformity with ISP
services. The institution that should be in charge of this protection is the Direccién de
Atencién al Consumidor, DIACO.

e There is fraud on the part of mobile internet ISPs who offer “zero” tariffs or apparent air time
plans with triple re-charge. These offers are never honored.

e There is a lack of clarity in the Internet LTE 4G service of providers as these do not have
this service in the maijority of cells for mobile service.

e The asymmetric links that are sold to SMEs, don’t allow the use of e-Commerce. This does
not benefit SMEs

e The links are saturated at peak hours. Overselling of service is common practice among
ISPs. This causes huge dissatisfaction with the quality of service when the majority of
subscribers wants to make use of it.

e Another practice is the installation of technology that obliges the user to sacrifice his/her
privacy in order to get the service. This is not well seen among the users.



Annexes



Annex 1 — List of participants



Informacion Adicional

Listado de Participantes (213 registrados)



Liceo Tecnico de

teeono emar

William Farfan Villa Nueva Estudiante , geofarfan98@gmail.com
Cristian Lavarreda | Esource Capital CEO 58980040 clavarreda@esourcecapital.com
Boris Aguilar - . . .
Aramis Rodriguez Innovare Administrador Ginico 56331847 baguilar@innovare.es
Liceo Tecnico de . . . .
Jorge Juarez Villa Nueva Estudiante 34390556 jorgejuarezdal@gmail.com
Bryan Aguirre SSASA TI 47318590 baguirre@ssasa.net
Rafael Cordon Itzdata Gerente de Servicios 59663688 rafael.cordon@itzdata.tech
Aldana Liceo Tecnico de . . .
Josue Aleman Villa Nueva Estudiante 55751680 sjosue.a.aleman@gmail.com
Julio Ramirez Intertelco Administrador de Red 57100072 jramirez@optelgt.com
. Liceo Tecnico de . Lo .
Jessica Palma Villa Nueva Estudiante 53609096 jessicap147@hotmail.com
Patrick L .
Alexander Allen COAZ Propietario 53880018 patrick@coazgt.com
Erick Alvarez SIT Comunicador Social 54726480 erick.alvarez@sit.gob.gt
Karen Corf)nado Sup ermtendenma de Secretaria 55938701 karen.coronado@sit.gob.gt
Jeannette Paniagua Telecomunicacuones
Betzabe Salazar Liceo Tecnicode | g iante 40489676 | jbetzabe20@hotmail.com
Villa Nueva
Andrea Goémez Noémada Desarrolladora Institucional , andrea@nomada.gt
Daniel Ochoa L1.ceo Tecnico de Estudiante , danielalejandro280@hotmail.com
Villa Nueva
. FADS/Movimiento
Anely Noriega Projusticia consultora 5460-7708 anely8n@yahoo.com
Naomy Cifuentes s s 58690010 roxil 3cifuentes@gmail.com
N g Quintanilla | Congreso de la . . . .
José Miguel Castillo Repiiblica Asesor 50167504 jmquintanillal @gmail.com
CHAVEZ GERENTE DE . .
JOSE LUIS CORTEZ SSASA OPERACIONES 31280082 jlchavez2k@gmail.com
Rossana Sierra Supermten(.ienc.la de Comunicadora Social , rossana_daniza@hotmail.com
Telecomunicaciones
Mario ISOC Capitulo . .
Enrique SOSA Guatemala Secretario 40516395 mesosa@isoc.org.gt
Lilyan Sosa Soto L.l ceo tecnico de Estudiante 42650054 sosalilyan@gmail.com
Marlene villa nueva
Ministerio de
Maria Torres Agricultura, Asesora Juridica 41431995 adrianaalmazan2007@hotmail.com
Adriana Almazan Ganaderia y u ’
Alimentacion
Wilber Lorenzana . .- . .
Alberto Arteaga Instituto DEMOS Facilitador Local 34279381 wilberalberto.lorenzana@gmail.com
Erick Espinoza Guatel Juridico 51224136 asistentejuridico@guatel.gob.gt
Miguel Palacios , , , mpalacios@tigo.com.gt
Paula Ortiz Banco Mundial IT Analyst 52056012 portizparedes@worldbankgroup.org
Ricardo Lopez Liceo Tecnico de . . . .
Antonio Mendez Villa Nueva Estudiante 34830751 negritoantoniol2(@gmail.com
Britney L Liceo tecnico de . . . .
Pamela Garcia Diaz Villa Nueva Estudiante 46844620 britney.12.garcia@gmail.com
Jesica Perez L.l ceo téenico de Estudiante 52021254 prezjesO4@gmail.com
villa nueva
Susan V. Gudiel H. Facultad de Encargada Area de Redes , sugherrera@ing.usac.edu.gt

Ingenieria, Centro de




Calculo e

Investigacion
Educativa
Jorge Mario | Godoy SOFEX , ’ jgodoy@ssasa.net
Mailor Machado Usac , , machado.mailor@usac.edu.gt
Alejandro | Maldonado | Telefonica Sub Dlrector Business 54032999 alejandro.maldonado@telefonica.com
Intelligence
Guillermo De Leén Independiente Profeswn-arl de la Sociedad de la 54513227 4.guillermo.deleon@gmail.com
Sosa Informacion
Armando Monzon MiCoope CISO 58367586 armandomon.zone@gmail.com
Flor Maldonado | FUDESOL Directora Ejecutiva 41230905 fmmaldonado@icloud.com
Jorge Maldonado | Usac , , maldonado.jorge@usac.edu.gt
Gremial de
Juan Carlos | Marquez Tecnologia e Vice-Presidente 52041623 jemarquez@megabytegt.com
Innovacion
Yeffri Salazar , , , yeffri@protonmail.com
Fredy Sitavi Yo También Decido | Director 42811042 sitavi28788@gmail.com
Mauricio Gomez , , , deiby.m.gomez@gmail.com
Hugo Coxaj Independiente , , hugocoxaj@gmail.com
Maria del . L . . .
Carmen Escobar SIT Asistente tecnico juridica 42119142 maria.escobar.sit@gmail.com
Liceo Tecnico de . . .
Jeremy Perez Villa Nueva Estudiante 58440399 je_remy8@hotmail.com
Aladino Asencio L1.ceo Teenico de Estudiante 30461131 darwinasencio.da@gmail.com
Villa Nueva
Sara Fratti Youth Observatory |, , saragtti@gmail.com
Liceo tecnico de . .
Mayte Lara villa nueva estudiante , mayte.beba.kv@gmail.com
Suzel Villalta PDH Jefe de Operaciones TI 55142168 svillalta@pdh.org.gt
Edwin Kestler flatbox.s,a. CTO 32415907 kestler@flatbox.co
Universidad de San | Jefe Dpto. Procesamiento de
Mayra Corado Carlos de Guatemala | Datos DGF 54043313 corado.mayra@usac.edu.gt
Stephany Vargas Liceo Tecnico de .
Jasmine Salazar Villa Nueva Estudiante 44581628 stephvargas01@outlook.com
Karla Pérez .
Marisol Romero , , 54715939 karlampr@galileo.edu
Mario Colindres Intertelco Jefe de ingenieria 57100069 mcolindres@optelgt.com
. Liceo tecnico de . . .
Brandon Gramajo Villa Nueva Estudiante 54687762 gkelvin838@gmail.com
Juan Jose Baltazar copredeh comunicador social 53099240 juan_baltazar@copredeh.gob.gt
Jorge Utrera SISAP Gerente RIF-DR 5966-2873 jorge.utrera@sisap.com
Josué Valdez , , 41131887 josuevaldez@yahoo.com
ShowTime / L .
Saul Gamatro Tecnocracia Propietario 53011612 gamarro@gmail.com
Jhoany Reyes VU Gerente de Negocios 50249485385 | jhoany.reyes@vusecurity.com
BAPTISTA +5521 .
CLOVIS NETO UIT Consultor 99508-0099 clovisnetol@aol.com
José . Liceo Tecnico de . . . .
Fernando Ical Tubin Villa Nueva Estudiante , ajpakalical@gmail.com
R Solares Superintendencia de . .
José Raul Chiu Telecomunicaciones Superintendente 34849103 raul.solares@sit.gob.gt
Samuel Lopez Liceo Tecnico de Estudiante 34618842 samuellopez5000@gmail.com

Villa Nueva




Paulo Marroquin | COPREDEH Analista de Medios 41098473 paulo_marroquin@copredeh.gob.gt
Byron Lépez The Learning Group | Director General , blopez@thelearningroup.com
Luis Pedro | Estrada Nabenik Gerente Comercial 42111320 lestrada@nabenik.com
Melissa Martinez TIGO Gerente c'le Responsabilidad 5206-0002 mmartinezb@tigo.com.gt
Corporativa
Devadit Barahona SOFEX Presidente 59031068 dbarahona@adslivemedia.com
. . Movimiento Pro Responsable de monitoreo y . .
Alejandra | Martinez Justicia / FADS evaluacién 48366998 malemartinez.ch@gmail.com
. . . - 502 L .
Sharolina Villalta Instituto DEMOS Facilitadora 52930077 sharolinavillalta@gmail.com
Julio Gonzélez , , 53314388 juliocge@gmail.com
Oliver Sitan BOT CEO 5242890 oliver.sitan@gmail.com
Mynor Martinez VirtualCom Director de Comunicaciéon 49735637 mrmartinez@yvirtualcom.tech
Luis Martinez ..
Guillermo | Girén , , 5513-0287 artesirius@yahoo.com
Lucia Giron L1.ceo Tecnico de Estudiante 55135430 cheesecakensfw@gmail.com
Villa Nueva
IJE(ZiSLTar do Mata Ludiverse / Explico | Director Ludiverse 5571 9700 j-eduardo.mata@ludiverse.net
Carlos Chiquito Unidad de
. a Educacion Virtual Profesor titular 45868822 carlos@profesor.usac.edu.gt
Enrique Burrién
USAC
Andrea Mazariegos | Pepita Labs CFO 56339668 andreamazri@gmail.com
Josue Mazariegos |, s 42911620 aleblack27788@gmail.com
Roberto Melgar Intertelco , 57100067 rmelgar@optelgt.com
Pablo Barrera Pakal Security Labs | CTO 55212174 pablo@pakalsec.com
Jorge Barrientos Estudiante/ comunicador/ . . .
Armando Aguilar Demos voluntario 55779242 ing.barrientos0920@gmail.com
Carlos Sandoval La Alianza Encargado de Informatica 43472017 csandoval.ala@gmail.com
. . Coordinadora Area L .
Ingrid Garcia SIT Internacional , ingridroxanda@gmail.com
Angel Sarat DSI de C.A. Co Founder 55612824 asarat@dsi-ca.com
. . Liceo Técnico de . .
Alejandro | Méndez Villa Nueva , 42621860 alejandromendezq21(@gmail.com
Belinda Lemus Particular Abogada y Notaria 52572626 belindalemush@yahoo.com
Nikle Hem:.:mdez R R 55708301 nikinandez@hotmail.com
Saquic
Elizabeth Ruano DEMOS Coordinadora 42205143 admon@guatemalademos.org
Luis Barrueto SIECA Jefe de. G.e stién del 57796087 Ibarrueto@sieca.int
Conocimiento
Estuardo Chocoj DEMOS Cominicador comunitario 32458537 chin9072@gmail.com
Omar Gonzalez
Esvin Hernandez Eﬁzsatecmco de villa estudiante 40974142 esvinl246@gmail.com
. . UVG/RAGIE/ISOC | Director +502 5589 . .
Luis R. Furlén GT CEIA/Vicepresidente/Presidente | 9198 luisfurlan@gmail.com
. . Liceo Tecnico de . . . .
Heidy Gaitan Villa Nueva Estudiante 43210825 heidygaitanp@gmail.com
Sendy Bradley L.l ceo tecnico de estudiante 66639490 maria-herlinda22@hotmail.es
villa nueva
Lorena Bran L1.060 Tecnico de Docente 42911620 aleblack27788@gmail.com
Villa Nueva
Daniel Caal Liceo Tecnico de estudiante danel892@gmail.com

Villa Nueva




Jaime Cabrera Ragie Usac Coordinador red 52025213 jaimeco@gmail.com
Carlos Concul ﬂlclzgatecmco de villa estudiante 56671447 carlosconcul97@gmail.com
Francisco Contreras Congrqso dela Ex - Diputado , franciscocontreras@mac.com
Republica
Marcos Galicia , , 59479646 galiciahenrickgt@gmail.com
Maria Menendez . .
Natalia Zamora DEMOS , , ma_natalia58 7mz@hotmail.com
. 506 . .
Nancy Quiros ISOC Gerente de Desarrollo 87109393 quiros@isoc.org
. . Liceo Tecnico de . . .
Rigoberto | Cosigua Villa Nueva Estudiante 45378931 rigo121t@gmail.com
Carlos (R}:érilrf(; INNOVATION Director Ambiente / TICs 50238829 charliejgr@hotmail.com
José i . .
Alfredo Calderén E. |, , 55506437 jace2002@gmail.com
Haylin L. ., . . .
. Yela DEMOS Técnica en formacion 57801116 kanil.gaviota@gmail.com
Gabriela
Maria Zaghi Grafiaetc Managing Partner - Digital 2231 8411 info@grafiaetc.com
Liceo Tecnico de . . . .
Thomas Yat Villa Nueva Estudiante , offisialflapti@gmail.com
. Rodas Liceo Tecnico de . .
Luis Angel Midence Villa Nueva Estudiante 44793579 manteco0919@gmail.com
Campos Liceo Tecnico de . . . .
Jackellyn Rojas Villa Nueva Estudiante 57911703 jackellynrojas@hotmail.com
Julio Penedo CiberC KAM 30055606 julio.penedo@ciberc.com
. . Liceo Tecnico de . . . .
Leslie Garcia Villa Nueva Estudiante 47107277 lesliegarcia0608@gmail.com
Contreras Universidad del . . . .
Ivy Avila Valle de Guatemala Especialista en medios sociales | 57736590 ivy.contreras@cctld.gt
Evelyn Hernandez Llﬁzgatecmco de villa estudiante 52904000 evelynhr123@hotmail.com
Montserrat | Vidal INstituto Demos , 56954094 montsevidal2909@gmail.com
Harold Cancinos Supermten(_ienc_l ade Gerente de Operaciones , hrcancinos@sit.gob.gt
Telecomunicaciones
Federico Velarde PDH Director de Tecnologia 40112901 federico.velarde@gmail.com
Javier De Leon AEI comisionado 56465038 javdlgomez@gmail.com
Luis Gonzalez Universidad de San | Coordinador Unidad de (502) lalfredogg(@gmail.com
Alfredo Gomez Carlos de Guatemala | Educacion Virtual 50196330 gel@egmar.
Liceo Tecnico de . . .
Alexander | Casasola Villa Nueva Estudiante 57408787 geovanymartines56@gmail.com
Garcia Superintendencia de | Asistente Gerencia Regulacion . .
Sury Duboén Telecomunicaciones | de Frecuencias y Radiodufusion S4375947 surygarcia@gmail.com
Luis Giron L1.CGO Tecnico de Estudiante 34380388 sabu.man@hotmail.com
Villa Nueva
Estuardo Tunche Instituto Demos Asesor Juridico. 56408082 estuardotunche@hotmail.com
Brian Duarte , , 50431473 brianduartemuralles@gmail.com
Gabriela Guzman L.l ceo tecnico de estudiante , wevh123@gmail.com
villa nueva
Maria Jose ierlf]:zlslanos Liceo Tecnico Estudiante 41615183 castellanos.maijo98@gmail.com
Lider de Relaciones
Cesar Diaz LACNIC Estratégicas y , cesar@lacnic.net
Telecomunicaciones
Marco. To Universidad Galileo Director I’n vestigacion en 52039244 marcoto@galileo.edu
Antonio Tecnologia




Lidia Guerra ocacgt directora , lidiaguerra@gmail.com
Omar Chacon L.l cco tecnico de estudiante 41937589 omaralexander625@hotmail.com
villa nueva
Secretaria de
Rubén Pérez Sosa Coordinacion Técnico en Informatica 57879782 rubperz145@gmail.com
Estuardo Ejecutiva de la P & ’
Presidencia
Henry Cruz Liceo tecnico estudiante 47340937 cruuz383@gmail.com
. Liceo Tecnico de . . .. .
Jurgen Guierrez Villa Nueva Estudiante 43893389 jurgenchija@gmail.com
Milton Rodriguez | Claro Gerente de Ingenieria 5826-1591 milton.rodriguez@claro.com.gt
Himmbler | Toledo , , 59051177 kein77@hotmail.com
Aracsg la Chang DEMOS Voluntaria Comunicacion 24362426 aracsala@gmail.com
Carolina Samayoa
Grajeda . . .
Pedro Garcia INFINET Presidente y CEO 32657700 pedro.grajeda@infinet.com.gt
Ana Rocio |Set Cacao | DEMOS , 58678036 rociocacao96(@gmail.com
Secretaria Director de Sistemas de
Jaime Velasquez | Presidencial de la o 57753149 jaime.velasquez@seprem.gob.gt
. Informacion
Mujer
Liceo Técnico de . .
Angel Torres Villan Nueva Alumno 43051448 garciaatorres@hotmail.com
ISOC Guatemala .
Fred L. Clark Chapter VP 55122453 fclarkgt@gmail.com
Andres Vizcaino Tigo Digitals Channels Manager 57032234 avizcaino@tigo.com.gt
. . Asociacion La 22505151 .
Mario Chavez Alianza Educador ext. 135 mchavez.ala@gmail.com
Jorge Rodriguez | megabyte soporte
Ana Perez 5775-4569
lisbeth Paneagua Copredeh Inventigadora 5738-3626 libeth paniagua@copredeh.gob.gt
Michelle Masaya DEMOS 55100976 michelle masaya@hotmail.es
Carmen | pjjoeey | Fundacion 47707020
Lucia Sobrevivientes
Maria Moran DEMOS
De‘?“.ls Orozco Universidad Galileo | Estudiante 57155333 dennisom@galileo.edu
Emilio Moreno
Andrea Fuentes DEMOS 43722183
Lindy Patzan Demos
Heidy Perez DEMOS 51240206
Madelin Samayoa DEMOS
Gumercindo | Velasquez | INFINET 52080096
Monica Mufioz DEMOS 59959722
Josue Vasquez DEMOS 32568769
Miriam Aju DEMOS
Guillermo | Loarca DEMOS
Jeffry Echeverria | DEMOS
Julian Burgos ACONANI
Carloina Mejia A§0s1a010n Futuro
Vivo
Marco Juarez. Asosiacion Futuro

Vivo




Diego Santamarina | DEMOS

Ana Medina DEMOS

Pedro Chajon DEMOS

Skarlette Anthone MINECO

Vivian Renoj ODM

Armando Monzon

Jorge Utrera SISAP

Jose Bautista

Karen Esteban USAC

Ashley Ruiz DEMOS

Jimena Chang Demos

Ivan Gil

Sonia Pedroza DEMOS

Jose Gomez DEMOS

Emerzon Albizures DEMOS

Marvin Garavito DEMOS

Pablo Gonzalez DEMOS

Rosmery Maldonado | DEMOS

Eddy Ramirez DEMOS

Yesnia Chavez DEMOS

Ariely Miranda uUP

Niels De Leon Gobernacion

Juan Carlos | Chalin DEMOS

Lito Ibarra ICANN R R
Rosalina Catu Demos

Flor  |Tun | Ministeriode

Marvin Lima Estudiamnte 4156-2500
Maribel Santamarina | DEMOS

Madeline Hernandez |CETEL

Linda Garcia Ceppaes

Eduardo Castillo INFINET

Cintya Fion Nomada 5000-4395
Oscar Leal Dirrector General 59,730,228
Jorge Matamoros | Tigo

Claudia Larreinaga | ISOURCECAPITAL |.

Juan Pablo | Vidal DEMOS

Mario Lujan CONAREP

Manuel Caceres TIGO

Manuel Vasquez Accion Juvenil

Adriana Aguilar 30466076
Ana Isabel | Prera DEMOS




Rosalinda | Lopez USAC

Alexander | Merida Comercio Z10

Cesilia Santamarina | . 5207-0053
Carlos Cereso E‘S‘a‘jf;&‘l’; 4011-8865
Denis Tecun Demos

Luz Recinos 5413-0674




Annex 2 - Budget



Event Budget

We received two grants in US Dollars:

1. Internet Society Small Grants Fund: 3,495 (3,500 minus a 5.00 bank commission)
2. IGF Support Association : 1,995 (2,000 less a 5.00 bank commission)

Total in USD: 5,490

All local transactions are made in Guatemalan Quetzales (GTQ) so we had to sell the dollars to the
bank. This was done in two parts:

On July 14™ we sold USD 3,000 at an exchange rate of GTQ 7.18 X USD: GTQ 21,540
On July 20" we sold USD 2,490 at an exchange rate of GTQ 7.20 X USD: GTQ 17,928

Total in GTQ: 39,468

Budgeted items for the event were:

1. Contract with Casa Ariana (included venue: large room for plenary sessions and 2 smaller
rooms for smaller forum sessions, lunch and coffee breaks for 180 persons — provisions
were made for a 10% increase in assistance at an added cost of GTQ 125 per person,
projectors and microphones, and 20 Mbps Internet Connectivity)

2. Registration of the igf.gt domain name

3. Design and hosting of the official site (www.igf.gt)

4. Graphical Design for different items such as invitations, web site and invitations to the
virtual forums

5. Rental of equipment such as projectors, computers and streaming equipment

6. Additional internet bandwidth for simultaneous video streaming of 3 forums

7. Rental of equipment to carry out an automated registry of participants and printing of name

badges
8. Procurement of different venues for the Organizing Committee’s meetings
9. Food and drinks for several of the Organizing Committee’s meetings

Of the above, the Organizing Committee was able to get donations, in kind, for items 2
through 9. This meant that the only expense was the venue itself, Casa Ariana. For this,
three payments were made:

1. July 14”‘, a 50% retainer fee: 16,935.00

2. July 20‘“, final 50% to be paid one week before the event: 16,935.00

3. July 27", additional 18 persons (provisional 10% increase): 2,475.00
Total cash expense: GTQ 36,345

Net balance (in GTQ):

Total income: 39,468.00
Total expenses: 36,345.00
Net balance: 3,123.00

At the current exchange rate of GTQ 7.37, this balance is equivalent to USD 437.75



Annex 3 — Photographs
In order not to make this report too bulky, photographs of the event were placed at :

https://www.facebook.com/



https://www.facebook.com/pg/isocguatemala/photos/?tab=album&album_id=1198516323586780

